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Support to live on your own terms
STEPS ILO helps you design the assistance you need to live in the home that best suits you. We’re 
here to help you find more flexibility, independence and control.

About ILO
•	 Design a living arrangement designed 

around you, your needs and your goals
•	 Work with a dedicated ILO Coordinator who 

provides steady, reliable support every step 
of the way

•	 Access funding through your NDIS plan, or 
self-fund with STEPS

•	 Collaborate closely with your family and 
support network to create a custom long-
term plan

Benefits for you
•	 Choose where and how you live, with 

supports designed around what matters 
most to you

•	 Understand your options, make informed 
decisions and feel confident about your 
living arrangement

•	 Build a setup that supports your 
independence while giving you the help you 
need, whenever you need it

Individualised Living Options (ILO)


