FIVE STEPS

Unlock your rental potential

STEPS is here to help you stand out in the rental market and confidently look
after your home.

About the Five STEPS Housing Program

Access support featuring practical, hands-on scenarios

Suitable for all experience levels

Open to self-referrers, community organisations, and anyone who would benefit from better
understanding the role of a tenant

Delivered in 70 hours by experienced and supportive trainers through the STEPS Skills for
Education and Employment (SEE) Program

Benefits for renters

Receive support to meet your experience, needs and goals

Practise your new skills through practical scenarios in a safe environment

Understand your rights and responsibilities as a tenant in your community

Boost your everyday reading, writing, numeracy, listening and speaking skills along the way

When you join a STEPS program, you join a community. Let’s unlock the skills you need to be a
successful tenant.

customercare@stepsgroup.com.au
4/’/’()1 ‘vw 1300 131 965 | stepsgroup.com.au/FiveSTEPS
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Housing Program

ST=EPS I FIVE STEPS

This program covers

i\/:r Knowing the rental rules E\/: Supporting yourself

Know the key responsibilities you Uncover strategies for budgeting, eating

undertake as a tenant. well, and healthy living.

E/: Looking after your home E\/: Paying rent
Maintain the rental property, inside Prepare yourself for the cost of living
and out. including rental costs.

Course Units

Depending on your existing skills and knowledge, you will explore a selection of the below units:
FSK10219 Certificate | in Skills for Vocational Pathways

FSKLRGOO8 Use simple strategies for work-related learning

FSKOCMOO3 Participate in familiar spoken interactions at work

FSKRDGOO7 Read and respond to simple workplace information

FSKWTGO006 Write simple workplace information

FSKNUMOO8 Use whole numbers and simple fractions, decimals and percentages for work
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