
Give back to the community and turn your passion for helping others into a fulfilling career. Gain the 
theoretical knowledge and practical skills essential for providing person-centred support to people 
who require assistance due to ageing or disability. The CHC33021 Certificate III in Individual Support 
(Ageing and Disability) is a nationally recognised qualification providing you with the confidence 
needed to gain employment in a range of care and support roles.

Employment opportunities may include work  
in the following areas:
•	 Disability care 	
•	 Personal care 
•	 Residential care
•	 Other care and assistive roles
Location
•	 Hobart – 27 Elizabeth Street
Deliveryand duration
•	 Blended delivery over 26 weeks  

(including 120 hours of work placement)
•	 Class times 9.30am - 2.30pm 
•	 Monday-Wednesday (face-to-face classroom delivery 

and Thursday-Friday (online/flexible) 
•	 Self-directed study
Work placement
•	 120 hours of work placement is required to achieve this 

qualification within the Ageing and Disability sector 
including evidence of hours worked

•	 Monday to Friday with own transport required

Entry requirements
•	 Physical ability to be able to perform the 

required manual handling duties of a carer
•	 Evidence of current flu and COVID vaccinations maybe 

required for mandatory work placement requirements
•	 National Police Check 
•	 Working with Children (Blue Card)
•	 NDIS Worker’s Screening Card (Yellow Card)
•	 Language, literacy and numeracy assessment
Fees
This course is free for eligible learners. Please check our 
website for the eligibility criteria.

This training is subsidised by the Department of State 
Growth, Tasmania. RTO 1847.

Apply today
1300 131 965 

customercare@stepsgroup.com.au
stepsgroup.com.au

CHC33021 CERTIFICATE III IN INDIVIDUAL SUPPORT  
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Scan for more information, 
eligibility criteria, course 
dates, and to apply



CHC33021 CERTIFICATE III IN INDIVIDUAL SUPPORT  
(Ageing and Disability) Tasmania

Core units

CHCCCS031 Provide individualised support

CHCCCS038 Facilitate the empowerment of people receiving support

CHCCCS040 Support independence and wellbeing

CHCCCS041 Recognise healthy body systems

CHCCOM005 Communicate and work in health or community services

CHCDIV001 Work with diverse people

CHCLEG001 Work legally and ethically

HLTINF006 Apply basic principles and practices of infection prevention and control

HLTWHS002 Follow safe work practices for direct client care

Elective units

CHCAGE011 Provide support to people living with dementia

CHCAGE013 Work effectively in aged care

CHCPAL003 Deliver care services using a palliative approach

CHCDIS011 Contribute to ongoing skills development using a strengths-based approach

CHCDIS012 Support community participation and social inclusion

CHCDIS020 Work effectively in disability support

https://training.gov.au/training/details/chc33021/qualdetails
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